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Senior Manager, (Monitoring, Evaluation and Learning)
	Post Title
	Senior Manager (Monitoring, Evaluation and Learning)

	Unit
	Restless Development International

	Location
	Delhi, India, with regular travel

	Benefits
	24 days vacation, study allowance and leave, regular international travel (plus for international candidates: one return flight, international insurance and an out-of-country supplement) 

	Reports to:
	International Director of Performance & Programme Quality

	Context
	Capitalising on the recent launch of a new brand, and about to launch a new 5-year global strategy, Restless Development is taking up a position as the global banner carrier for youth-led development – demonstrating at the grassroots and policy levels that young people can and must play a lead role. 
Over the next five years we will continue our focus on three issues that significantly shape the lives of young people: (1) civic participation (2) livelihoods and employment, and (3) sexual and reproductive health, including HIV and AIDS, with a geographic focus on Africa and South Asia.

We have doubled the size of our operations and reach of our programmes in the past three years and have ambitious plans for the next five years. Our innovative youth-led development model has been repeatedly cited as a model of best practice by the World Bank, UNICEF, UNAIDS and others, and Restless Development was the recipient of the 2007 STARS Impact Award for Education. 

As we head into this period of growth, the Programme Quality Directorate will be responsible for demonstrating the outcomes and impact of Restless Development’s programmes to all stakeholders (including young people, communities, government, partners and staff). The Senior Manager (Monitoring, Evaluation and Learning) will be the technical lead for this expanding Directorate, with a team based in Restless Development’s regional office in New Delhi, India.

	Skills and Experience


	Essential:

· Master’s degree in monitoring & evaluation, operational research, statistics or similar with 8 years post-degree experience, or a doctoral level degree with 4 years post-degree experience in the job description areas listed below.
· At least three years experience in supervising / managing staff, including distance management in multi-cultural work settings
· Up-to-date knowledge of trends and developments in programme quality, monitoring and evaluation, organisational learning, knowledge management and impact assessment
· Proven experience of building technical capacity of colleagues and external organisations
· Fully conversant with relevant software packages such as Epi-Info, SPSS, ideally with experience of managing web-based, multi-country monitoring systems
· Fluent written and spoken English
Desired:

· Awareness of monitoring and evaluation within, policy, governance and/or livelihoods fields 

· Experience in youth development in Africa and Asia 

· Knowledge of relevant national and international strategies and frameworks in the areas of youth empowerment, sexual health, rural livelihoods and poverty alleviation
We are looking for someone who is passionate about the role of young people in international development and wants to be part of a rapidly growing organisation. You will need to be creative and self-motivated, with excellent interpersonal, presentation and writing skills. Restless Development is hard-working and youthful organisation, so you will have both a sense of humor and a strong work ethic, as well as be able to uphold our values personally. 



	Main Duties
	Key areas of responsibility within this role are:

1. Programme design and quality standards

2. Monitoring and reporting systems 

3. Research and evaluations

4. Global practice sharing

5. Regional office management

	Time: 25%
	1. Programme design and quality standards

	Duties
	· Support Country Programmes with design of cutting edge programmes across Restless Development’s three goal areas (civic participation, wealth creation and employment; and sexual and reproductive health) across our 5 delivery approaches (see http://www.restlessdevelopment.org/globalstrategy for more information)
· Ensure programme quality (PQ) is being monitoring and maintained across Country Programmes in line with Restless Development quality standards through support and supervision of Country Programme staff

· Work with other PQ team members to build the necessary capacity among Country Programme staff in programme design and programme quality management

	Time: 25%
	2. Monitoring and reporting systems

	Duties
	· Develop the logframe for the Restless Development Global Strategic Framework

· Support and supervise Country Programmes in developing and rolling out national log frames and targets in line with Restless Development’s Global Strategic Framework

· Support Country Programmes in establishing and maintaining monitoring and reporting systems in line with the Restless Development Global Reporting Framework

· Prepare quarterly reports on programme quality and Country Programme progress against targets for the Senior Management Team and International Trustees

· Support International and Country Programme Fundraising and Partnership Units with internal and external information for proposals and donor reports
· Supervise the development of monitoring materials such as tools for gathering qualitative and quantitative data at Country Programme- and global-levels

	Time: 15%
	3. Research and evaluations

	Duties
	· Supervise the planning and management of internal and external programme evaluations at Country Programme- and global-levels 
· Propose and manage technical research on identified issues to feed into Restless Development programmes and overall youth development initiatives globally
· Conduct additional reviews and audits to ensure quality of data reported and assess unintended outcomes/impact

	Time: 15%
	4. Global practice sharing

	Duties
	· Develop and manage effective practice sharing (knowledge management and learning) across Restless Development globally through in-person, online and multi-media channels
· Support integration of Restless Development’s Management for Impact feedback system into performance management cycles across all Country Programmes 

	Time: 15%
	5. Regional office management

	
	· Line manage key staff within the Programme Quality Directorate including the International M&E Manager and technical consultants
· Ensure the highest standards of Performance Management are being carried out throughout the Programme Quality Directorate 
· Develop and manage budgets for the Delhi Regional Office in line with Restless Development Finance Policies

	Time: 5%
	Other

	
	· Other duties as required, sometimes requiring work on weekends, for which time off in lieu can be taken.


