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Confidential Fortune 100 Corporate Foundation
Director of Monitoring & Evaluation (M&E), NY-based
Organization

Our client, a leading global corporation (“the company”), has long been recognized and honored for its innovative, large-scale philanthropic initiatives which bring tremendous value to the communities in which it invests. This support is one of the reasons the company has been repeatedly selected as one of Fortune magazine’s “100 Best Companies to Work For.” 
Over the past decade, the company has committed over $1B to high impact philanthropy through a well established operating foundation (“the foundation”) that organizes and coordinates diverse groups of public, private, NGO, and academic partners to pursue large-scale social change initiatives. These initiatives have garnered widespread recognition for their research-based, innovative models and accountability for, and achievement of, results. Additionally, the company operates multiple volunteer and philanthropic ventures that engage staff to use their professional skills and assets to improve their communities.
The company’s leadership is deeply committed to measuring the results of its operating initiatives and philanthropic work through monitoring and evaluation (M&E) that meets the highest requirements for rigor and transparency, drives continuous learning and improvement of programs, and demonstrates the impact of the company’s model. Significant investment has already been made in establishing and implementing performance monitoring systems for each of the company’s signature initiatives; these systems yield valuable insights and refinements that improve programs at a rapid pace. The company and foundation seek to build upon these systems to scale their initiatives and disseminate knowledge in multiple fields. 

Position 

Based in New York City, and as a Vice President of the foundation, the Director of M&E will implement and continuously refine the monitoring & evaluation system for one of the foundation’s signature initiatives that operates globally (in predominantly developing and emerging economies). The Director of M&E will also assist the other initiatives as they develop and refine their own monitoring & evaluation systems.
Reporting into the head of the foundation’s global initiative, the Director of M&E will work in close collaboration with the initiative’s Portfolio Managers as well as M&E field staff employed by partners to gather, organize, store, and analyze performance monitoring data collected locally. S/he will share performance monitoring findings with the company’s leadership team, partners in the field, and other funders/ stakeholders, as well as make recommendations that will allow the foundation’s Portfolio Managers to refine and improve program design. The Director of M&E will also be responsible for guiding any formal impact assessment work and additional research. Finally, the Director of M&E will capture and share important knowledge with key internal and external audiences via publications, speaking at conferences, etc.  
This is an outstanding opportunity for an accomplished and entrepreneurial monitoring and evaluation expert to have genuine impact on the underserved individuals that directly benefit from the company’s initiatives. S/he will play a critical role in influencing the funding and design of one of the leading efforts in corporate philanthropy and will be charged with overseeing data and results for one of the most comprehensive global databases being assembled in the initiative’s field. 
Responsibilities

Performance Monitoring Operations

· Own the inner workings of the initiative’s performance monitoring system

· Manage the initiative’s theory of change and codified program model, recommending improvements based on data

· Manage the initiative’s logic model, metrics, data collection instruments, and reports; constantly seeking opportunities to segment, streamline, and simplify what partners are asked to collect 
· Manage the initiative’s performance monitoring IT data system, working with the company’s technology staff to ensure a user-friendly, reliable, and secure interface for inputting and analyzing data

· Conduct sophisticated analyses (e.g., CHAID) for the initiative and on behalf of partners to understand outcome drivers
· Work directly with partners to collect, analyze, and manage data

· Refine, implement and communicate processes that ensure partners’ performance monitoring data is submitted on time, validated, and in the appropriate format

· Conduct site visits to key partners to ensure reported data is accurate and provide on-the-ground training and oversight; train the foundation’s Portfolio Managers to integrate M&E into their programmatic site visits 

· Manage the ‘learning community’ of partners through coordination of gatherings, learning calls, and online best-practice sharing portals

· Partner with the foundation’s Portfolio Managers to use measurement for program management

· Use monitoring data to ensure that program implementation is consistent across sites and achieving results

· Extract and identify implications from the measurement findings and formulate recommendations that support partners to refine their individual programs

· Assist with the development and refinement of the M&E system for the foundation’s other initiatives

Leadership of M&E field staff at partners

· Develop and implement trainings and ongoing professional development for M&E field staff

· Lead ongoing efforts to recruit and evaluate performance of M&E field staff  

· Train and mentor M&E field staff to perform routine and ad-hoc analysis of performance monitoring data that supports improvements at the individual partner and beneficiary levels

· Engage, guide and motivate M&E field staff to instill a deep sense of connection and common purpose

M&E Strategy and Knowledge Sharing 

· Develop comprehensive six-month reports for the foundation’s and the company’s leadership that

· report the outputs and outcomes of the initiative and individual partners
· synthesize across the complexity of M&E findings to identify key insights and implications that inform the initiative’s key decisions

· recommend improvements to the measurement system itself

· Identify the appropriate junctures to engage third-parties to conduct impact assessments; identify, onboard, and coordinate with these third-parties as they establish technical design and methods, undertake their field work, review findings, and distill key messages for internal and external audiences

· Develop a broad and strategic knowledge sharing plan; draft (and manage partners to draft) articles, white papers, and other publications that share important findings in targeted ways to multiple audiences 

· Represent the company’s measurement, results and impact with key internal and external stakeholders at leading conferences, meetings, and other important gatherings
· Coordinate with program and M&E leadership of the foundation’s other signature initiatives to share M&E best practices and assist with foundation-level M&E efforts when needed   

Qualifications
Professional Qualifications
· Master’s Degree or higher, with ten or more years of monitoring and evaluation experience concentrated at least partially in global development (and with some significant time spent working in the field). 
· Deep experience using diverse quantitative data analysis methods (including but not limited to: tests of significance, e.g., t-tests, ANOVA, chi-square, multiple linear regression, logit or probit, and factor analysis, and related statistical analysis software, such as SPSS, SAS, or Stata) and also in “mixed-method” M&E practices, applying non-quantitative methods (e.g., structured focus groups, interviews) as appropriate. 
· Deep knowledge of (and relationships in) global development field, supporting an understanding of trends in M&E, characteristics of effective programs, leading organizations and initiatives, etc.  

· Other relevant prior experiences:

· Working directly with a foundation’s or implementing organization’s program (non-evaluation) staff to use data for program improvement 

· Strategic planning and data-driven decision-making
· Managing complex relationships with multiple stakeholders in an international context
· Publishing (and managing stakeholders to publish) articles, reports, case studies, etc.

· Working with M&E IT data systems; able to translate measurement needs in ways that allow technologists to design, maintain and support state of the art evaluation systems.
· Working in or with a corporate foundation (or corporate environment)
Personal Qualities

· Effective communicator: 
· A skilled presenter and professional with an ability to represent the company and the foundation internally and at external events and conferences, and 
· A compelling writer able to distill essential information and tailor messages for a variety of audiences spanning academic publication to practitioner materials
· Relationship-builder able to facilitate communication between professionals from a variety of cultural and professional backgrounds in a respectful and diplomatic manner; has a track record of working in, and negotiating/federating, complex stakeholder relationships or partnerships 

· Entrepreneurial and energized by working in a fast-paced environment (including comfort with ambiguity and a willingness to be flexible in work roles and responsibilities)

· Flexibility to work across multiple methods of measurement and evaluation; balancing what is most rigorous with what is most practical 
· Team player who enjoys coaching and developing staff

· Highly self-motivated, with impeccable ethical standards, confidentiality and personal integrity

· Ability to operate as an effective tactical as well as strategic thinker
· Fluency in English 

· Ability to travel roughly 25% (predominantly internationally)
Our client is an Equal Opportunity Employer and encourages candidates of all backgrounds to apply for this position.  The Bridgespan Group, a nonprofit organization, serves diverse organizations and is committed to building high-performing teams that mirror the communities we serve.  To apply, please submit cover letter and resume to F100corpfoundation@bridgespan.org
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